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NEWS AT J. B. BODA

SPECTACULAR MOMENTS OF OUR HISTORICAL MILESTONE,

75THANNIVERSARY ñJASHN-E-75ò 
AT TAJ MAHAL PALACE HOTEL, MUMBAI CELEBRATED ON 2 ND NOVEMBER, 2018

FELICITATION OF OUR COLLEAGUES WHO COMPLETED 

50+ YEARS OF THEIR SERVICE WITH J. B. BODA GROUP

ñONE LIFE ONE JOBò
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ON ñWRITEò SIDE

IRDAI's newwebaggregator'srules to curb aggressiveselling

The new guidelines for the web aggregatorsissued by the InsuranceRegulatory and

DevelopmentAuthority of India (IRDAI) mandatesthatno insurancewebaggregatorsshould

promoteor pusha particularproductof a particularcompanyeither throughits web-site or

throughdistancemarketing. Further,theproducthasto besoldbasedon theneedanalysisof

theprospect.

IRDAI has recently launchedInsuranceRegulatoryand DevelopmentAuthority of India

(InsuranceWeb aggregators)Regulations,2017and it will supersedeInsuranceRegulatory

andDevelopmentAuthority (WebAggregators)Regulations,2013.

While soliciting andprocuringthe insurancebusiness,the InsuranceWeb Aggregatorhasto

ensurethat if theWebAggregatoris havingtie-upswith morethanoneinsurer,theyhaveto

provide prospectivebuyers with the details such as scopeof coverage,term of policy,

premiumpayable,premiumtermsandanyotherinformationwhich thecustomerseekson all

productsavailablewith them.

WhatareWebAggregators?

Online accessto life insuranceplansis alsoavailablethroughinsuranceaggregatorshaving

an online presence. The websitesof insuranceaggregatorswork ascomparisonsitesasthey

showcaseplansof variousinsurers.

Theobjectiveof theInsuranceWebAggregatorRegulationsis to superviseandmonitorWeb

Aggregatorasan insuranceintermediarywho maintainsa websitefor providing interfaceto

the insuranceprospectsfor price comparisonand information of products of different

insurersandotherrelatedmatters.

On new IRDAI guidelinesfor WebAggregators,it is saidthat theearlierguidelinesmadeit

difficult for web aggregatorsto offer productsthat could earnthem reasonableincomeso

that theycouldsustainthemselvesin thelong run. Consumerswill now alsobenefitfrom the

easyaccessto theseproductsonline, as the digital channelis increasinglybecomingtheir

preferredmodefor researchandtransactions.
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Activities andfunctionsof WebAggregators

IRDAI has clearly defined and given a structureto someof the important activities and

functions of the Web Aggregators. They include - Display of product comparisonson

websiteand their conditions,transmissionof leadsby web aggregatorto the insurer in a

specifiedmanner,the mannerand processof saleof insuranceonline by web aggregators,

saleof insuranceby tele-marketingmodeand other distancemarketingfor solicitation of

insurancebasedon the leadsgeneratedfrom its designatedwebsite. Even the paymentof

remunerationof an InsuranceWebAggregatorshallbegovernedby the regulationsassetby

IRDAI.

Someof thekey highlightsincludes- Thesolicitationof low-costUlips beingallowedto be

sold online on web aggregator'splatform up to the limit of Rs 1.5 lakh premium,

Remunerationfor renewalof insurancepolicies suchas motor insurance,health insurance

andothersimilar policieshasbeenallowedandtheRemunerationthroughrewardfor efforts

expendedin sellingzerocommissionproductis nowbeingprovided.

Conclusion

Similar to buying insuranceproductsoffline throughan insuranceagentor a broker,buying

life insuranceonline also needsto be an informed decision. It's betterto speakto the web

aggregatorexecutivebeforeinitiating the transactiononline so as to not endup buying the

wrong product for your specific need. And, approachingthem after doing at leasta bit of

researchon what your requirementsare, will make the processmuch more seamless,

informativeandfreefrom surprises.
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NATIONAL

Kerala floods: PSUinsurers likely to beworst hit asclaims touch Rs20billions

As insuranceclaims from the devastationof life and propertyin Kerala floods touch Rs 20

billions, theclaimspayoutsarelikely to impactpublic sectorinsurersmorethanprivatesector

ones,accordingto industry sources. Hence, the impact of the claims will be seenon the

underwriting performance. This will directly impact the bottom line said a senior claims

executiveof a state-ownedinsurer.

Out of the Rs 20 billions grossinsuranceclaims,it is estimatedthat majority havebeenfrom

themotorinsurancesegmentsinceseveralcars/bikesweresubmergedin waterfor severaldays

after incessantrainslashedthestatein JulyandAugust2018.

When the claims paid are higher than the premiumscollected,a generalinsurer facesan

underwritingloss.

Privatesectorinsurershaveannouncedtheir financial resultsfor the secondquarter,andin its

analysiscall they faceda net impactof Rs 880 millions from the Keralafloods. Their losses

aremuch lower than the naturalmarketshareand the lossesare11.62 percentof that of the

industry.

Most insurershad takenreinsurancesupportfor the businesswritten, meaningthat they had

takena risk coverto protectagainstlargefinancial losses.

Currently, insurancecompaniesare in the processof settling the Kerala flood claims. The

regulatorhasaskedinsurersto simplify the claims settlementprocessfor the state. While

almost500deathsareestimatedto haveoccurredin thefloods,few hada life insurancepolicy.

Hence,deathclaimshavebeenlow.

Pastcatastrophesandinsurancelosses

In the last five years,naturalcatastropheshaveled to insuredlossesof almostRs200billions

for companies. Someof the largecatastrophiceventsincludethe2013Uttarakhandfloodsand

CyclonePhailin in 2014, Chennaifloodsandtherecentfloodsin KeralaandNagaland.

Irdai proposeschangesto policy revival norms; hikessurrender benefits

Insurancebuyersare set to get substantialbenefits,with the regulatorproposingsignificant

changesto revival of policiesandenhancingguaranteedbenefitswhile surrenderingthecover

aheadof maturity.

The regulatorIrdai hasproposedto enhancethe revival periodto five yearsfrom the current

two yearsandintroducedguaranteedsurrendervalueaftertwo yearsfrom threeyearsearlier.




