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ON AWRITEO SIDE

IRDAI's newwebaggregator'srules to curb aggressiveselling

The new guidelinesfor the web aggregatorsissued by the InsuranceRegulatory and
Developmen®uthority of India (IRDAI) mandateshatnoinsurancevebaggregatorshould
promoteor pusha particularproductof a particularcompanyeitherthroughits web-site or
throughdistancemarketing Further,the producthasto be sold basedon the needanalysisof
the prospect

IRDAI has recently launchedInsuranceRegulatoryand DevelopmentAuthority of India
(InsuranceWeb aggregatorsRegulations2017 and it will supersedénsuranceRegulatory
andDevelopmenAuthority (WebAggregatorsRegulations2013

While soliciting and procuringthe insurancebusinessthe InsuranceNeb Aggregatorhasto
ensurethatif the Web Aggregatoris havingtie-upswith morethanoneinsurer,they haveto
provide prospectivebuyers with the details such as scopeof coverage,term of policy,
premiumpayable premiumtermsandanyotherinformationwhich the customeiseekson all
productsavailablewith them

WhatareWebAggregators?

Online accesdo life insuranceplansis alsoavailablethroughinsuranceaggregatorfiaving
anonline presenceThe websitesof insuranceaggregatorsvork ascomparisorsitesasthey
showcaselansof variousinsurers

Theobjectiveof the InsurancéNeb AggregatorRegulationss to superviseandmonitor Web
Aggregatorasan insuranceintermediarywho maintainsa websitefor providing interfaceto
the insuranceprospectsfor price comparisonand information of productsof different
insurersandotherrelatedmatters

On new IRDAI guidelinesfor Web Aggregatorsit is saidthatthe earlierguidelinesmadeit
difficult for web aggregatordo offer productsthat could earnthem reasonabléncome so
thatthey could sustainthemselvesn thelong run. Consumersvill now alsobenefitfrom the
easyaccesdo theseproductsonline, as the digital channelis increasinglybecomingtheir
preferredmodefor researctandtransactions
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Activities andfunctionsof WebAgqgregators

IRDAI has clearly defined and given a structureto someof the important activities and
functions of the Web Aggregators They include - Display of product comparisonson
website and their conditions,transmissionof leadsby web aggregatorto the insurerin a
specifiedmanner,the mannerand processof saleof insuranceonline by web aggregators,
sale of insuranceby telemarketingmode and other distancemarketingfor solicitation of
insurancebasedon the leadsgeneratedrom its designatedvebsite Even the paymentof
remuneratiorof an InsuranceNeb Aggregatorshall be governedby the regulationsassetby
IRDAI.

Someof the key highlightsincludes- The solicitationof low-costUIlips beingallowedto be
sold online on web aggregator'splatform up to the limit of Rs 1.5 lakh premium,
Remuneratiorfor renewalof insurancepolicies such as motor insurance healthinsurance
andothersimilar policieshasbeenallowedandthe Remunerationthroughrewardfor efforts
expendedn sellingzerocommissiorproductis now beingprovided

Conclusion

Similar to buying insuranceproductsoffline throughan insuranceagentor a broker, buying
life insuranceonline also needsto be an informed decision It's betterto speakto the web
aggregatoexecutivebeforeinitiating the transactiononline so asto not end up buying the
wrong productfor your specific need And, approachinghem after doing at leasta bit of
researchon what your requirementsare, will make the processmuch more seamless,
informativeandfree from surprises
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NATIONAL

Kerala floods: PSUinsurers likely to be worst hit asclaims touch Rs 20 billions

As insuranceclaims from the devastatiorof life and propertyin Keralafloods touch Rs 20
billions, the claimspayoutsarelikely to impactpublic sectorinsurersmorethanprivatesector
ones,accordingto industry sources Hence the impact of the claims will be seenon the
underwriting performance This will directly impact the bottom line said a senior claims
executiveof a stateownedinsurer

Out of the Rs 20 billions grossinsuranceclaims, it is estimatedhat majority havebeenfrom
themotorinsurancesegmensinceseveralcars/bikesveresubmergedn waterfor severaldays
afterincessantainslashedthe statein July andAugust2018

When the claims paid are higher than the premiumscollected, a generalinsurer facesan
underwritingloss

Privatesectorinsurershaveannouncedheir financial resultsfor the secondquarter,andin its

analysiscall they faceda netimpactof Rs 880 millions from the Keralafloods Their losses
are muchlower thanthe naturalmarketshareandthe lossesare 11.62 percentof that of the

industry

Most insurershad takenreinsurancesupportfor the businesswritten, meaningthat they had
takenarisk coverto protectagainstargefinanciallosses

Currently, insurancecompaniesare in the processof settling the Kerala flood claims The
regulatorhas askedinsurersto simplify the claims settlementprocessfor the state While
almost500deathsareestimatedo haveoccurredin thefloods,few hada life insurancepolicy.
Hence,deathclaimshavebeenlow.

Pastcatastropheandinsurancdosses

In the lastfive years,naturalcatastrophebaveled to insuredlossesof almostRs 200 billions
for companiesSomeof the large catastrophi@ventsincludethe 2013 Uttarakhandloods and
CyclonePhailinin 2014 Chennaifloodsandtherecentfloodsin KeralaandNagaland

Irdai proposeschangeso policy revival norms; hikes surrender benefits

Insurancebuyersare setto get substantialbenefits,with the regulatorproposingsignificant
changedo revival of policiesandenhancingguaranteedbenefitswhile surrenderinghe cover
aheadbf maturity

The regulatorirdai hasproposedo enhancehe revival periodto five yearsfrom the current
two yearsandintroducedguaranteegurrendewralueaftertwo yearsfrom threeyearsearliet







